Automating Your Brokerage Business

Aljex has made amazing advances in office automation. Here is one
innovative example: When a you have a load to move, Aljex
SmartSearch® will display any carriers who have handled the same or
a similar load for you, sort them by similarity and rate, all in just a few
seconds. SmartSearch also lists carriers available on Internet load
boards and your carrier profiles. It includes phone numbers and how
many times the carrier has hauled for you. In just a few more
seconds, SmartSearch can be emailing or faxing those carriers a load
offer.

Imagine being able to offer five, ten or twenty carriers a load in only a
few seconds! It will even include a request for a new insurance
certificate if needed.

SmartSearch also has options that give your favorite carriers the
ability to accept loads directly from emails they receive. They can click
on the "accept load" option twenty-four hours a day. Picture coming
into the office in the morning and having emails waiting for you that
alert you that your regular carriers have already accepted some of
your loads!

Combine SmartSearch with automated follow-up. The system will also
email and fax carriers about missing pickups and check calls and
delivery appointments. It will also email you about these potential
problems.

Aljex can also send automated delivery reports to your customers,
request POD’s from carriers, send AP statements to carriers and
factors, and send Electronic AR statements to your clients, all at the
push of a button.
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